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About the University of Oxford 

 
Welcome to the University of Oxford. We aim to lead the world in research and education for the 
benefit of society both in the UK and globally. Oxford’s researchers engage with academic, commercial 
and cultural partners across the world to stimulate high-quality research and enable innovation 
through a broad range of social, policy and economic impacts. 
 
We believe our strengths lie both in empowering individuals and teams to address fundamental 
questions of global significance, while providing all our staff with a welcoming and inclusive workplace 
that enables everyone to develop and do their best work. Recognising that diversity is our strength, 
vital for innovation and creativity, we aspire to build a truly diverse community which values and 
respects every individual’s unique contribution. 
 
Oxford is world-famous for research excellence and home to some of the most talented people from 
across the globe. For the past five years we have ranked number 1 in the Times Higher Education (THE) 
World University Rankings, both overall and specifically for research.  
 
While we have long traditions of scholarship, we are also forward-looking, creative and cutting-edge. 
We are currently the most successful UK university in securing external funding for research (£634m in 
2019/20) as well as for research funding from industry (£108m in 2019/20). We are a leading institution 
for the commercialisation of our research, having spun-out more than 200 companies, again more than 
any UK institution. 
 
Join us and you will find a unique, democratic and international community, a great range of staff 
benefits and access to a vibrant array of cultural activities in the beautiful city of Oxford.   
 
For more information please visit www.ox.ac.uk/about/organisation   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.ox.ac.uk/about/organisation


 

 
 

 

Research Services 
 
Research Services is part of the University Administration and Services Division and works in 
partnership with the academic divisions and their departments and faculties to support Oxford’s 
researchers. Our role is to facilitate excellence in research, engagement and innovation at Oxford. Our 
vision is to be a trusted provider of expertise, strategic insight, internal and external influence and 
excellent professional support to Oxford’s research, engagement and innovation community. 
 
Research Services is a large team of over 140 research support professionals, with a wide-ranging remit 
including: 
- Supporting the acquisition of external research funding, funder engagement and strategic 

research initiatives 
- Negotiating research-related contracts 
- Supporting institutional research strategy, policy and planning 
- Facilitating knowledge exchange, innovation and engagement and coordinating the 

development and delivery of knowledge exchange strategy and policy 
- Promoting the responsible conduct of research and compliance with regulatory and research 

governance requirements 
- Leading the continuous improvement of research administration at Oxford  
 
Our values and commitments govern the way we work with others within Research Services, the 
University and externally. This includes in our commitment to professionalism, consultation, teamwork 
and continuous improvement, and in our shared responsibility for advancing equality, diversity and 
inclusivity and treating each other with courtesy, dignity, empathy, respect and trust. You can read 
more about our values and commitments here. 
 
Research Services is led by Dr Stephen Conway, who reports to the Registrar, Gill Aitken, and is a 
member of the Registrar’s senior leadership team. 
 
Further information about Research Services can be found on our website   
researchsupport.admin.ox.ac.uk 
 
To build on our strengths, continue to enhance what we deliver for the University, further support our 
staff to succeed, and position us for new ways of the working, we are undergoing a reorganisation of 
our management and organisational structure. Through these changes we will move to a new structure 
of four business teams and a cross-unit operational support team. The four business teams will be: 
 
- Research Funding & Contracts Team 
- Research Governance & Assurance Team 
- Research Strategy & Policy Unit 
- Knowledge Exchange, Innovation & Engagement Team   
 
Each new team will be led by a Director, with the new team and leadership structure for Research 
Services shown in Appendix 1. 

https://researchsupport.admin.ox.ac.uk/about/values#collapse1903801
https://researchsupport.admin.ox.ac.uk/


 

 
 

 

The Role 

 

Post Title:  Director of Research Strategy & Policy Unit 

Division: University Administration and Services 

Department: Research Services 

Location:  Oxford city centre 

Grade and Salary: Grade 10: up to £70,559 (with a market supplement payment 
available for an exceptional candidate) 

Hours: Full time 

Contract type: Permanent 

Reporting to: Executive Director, Research Services 

 
 
We are seeking an exceptional leader for the newly formed Research Strategy & Policy Unit. The Unit will 
bring together Research Services’ existing activities across research strategy development and 
coordination, research evaluation and insight, research information, support for the University’s main 
research-related committees and governance, management of strategic internal funding streams, and the 
development and coordination of institution-wide research policies. The Unit will work directly with and 
support the agenda of the Pro-Vice-Chancellor (Research), as well as other research leaders in the 
academic divisions and their senior teams.  
 
You will provide exemplary leadership in establishing the Research Strategy & Policy Unit, both 
maintaining the effectiveness of Research Services’ existing activities in this area, whilst developing 
significantly its potential, breadth and impact. Key initial priorities include enhancing Oxford’s influence 
and engagement with the development of national and international research and innovation policy, as 
well as stimulating and coordinating University actions around existing and emerging research strategy and 
policy areas (e.g. research culture). 
 
As a member of the Research Services leadership team, you will contribute strongly and actively to the 
effective management, development and success of the overall unit and our talented and committed 
people, and will champion our values and commitments. 
 
You will bring to this senior role substantial leadership experience in research strategy and/or policy and 
outstanding skills in evaluation, analysis, insight and policy development with a track record of success in 
bringing this to bear in supporting and influencing internal and stakeholders at the most senior levels. You 
will be an exceptional leader and manager, with a deep commitment to supporting and developing 
colleagues to succeed and the ability to build both formal and informal teams and networks to work 
together with energy, creativity and impact. 
 
 



 

 
 

 
 

Responsibilities: 
 
Reporting to the Executive Director of Research Services, the key activities and accountabilities of the post 
include: 
 

1. Directing, and providing strategic and operational leadership of, services delivered across the 
University through the Research Services’ Research Strategy Unit (a core of ca. 15 staff, but 
which is expected to grow with the formation of project teams around specific time-limited 
initiatives).  

 
The remit of the Research Strategy & Policy Unit includes: 

 
- provision of expertise, analysis and insight to inform the development of institutional and 

divisional research strategy, policies and planning 
- coordinating the development, delivery and monitoring of institution-level research 

priorities and actions, including those in the institutional strategic plan 
- with the academic divisions, stimulating and coordinating institution-wide change and 

improvement programmes to continue to enhance the research environment and culture at 
Oxford 

- providing evidence-based contributions, insight and proposals that enhance Oxford’s 
engagement and influence with national and international research and innovation policy 
agendas 

- coordinating policies and leading support for participation in major external research 
evaluation exercises (including the Research Excellence Framework) 

- acting as custodians of the University’s research related policies 
- developing and managing the University’s strategic internal funding schemes (including the 

Strategic Research Fund and the John Fell OUP Research Fund)  
- supporting University research governance (including Research & Innovation Committee 

and related groups) 
 
2. Defining and shaping the services provided through the Research Strategy & Policy Unit in 

close consultation with service users including senior University officers and the academic 
divisions. Building on existing strengths and activities within the Unit whilst developing new 
capabilities and fresh approaches.   

 
3. Keeping under regular review the key strategic risks and opportunities, internal and external to 

the University, relating to the research policy environment and playing a key role in developing 
institutional responses. 

 
4. Providing executive-level strategic advice, briefings and support to the Vice-Chancellor, Pro-

Vice-Chancellors for Research and for Innovation, Heads of Divisions, University Research & 
Innovation Committee and other key institutional bodies, and serving on a range of 
institutional committees and groups. Preparing high quality submissions and supporting senior 
University officers in engagement with government (including parliamentary select 
committees), funders and sector-wide consultations. 



 

 
 

 
 
5. Leading the continued development of research information, analysis and evaluation (and 

associated systems and tools) to inform institutional, divisional and departmental research 
planning. 

 
6. Building effective and collaborative working relationships with academic divisions and other 

University units and services areas in the delivery of key research priority agendas.  For example, (i) 
with academic divisions, the Bodleian Libraries and IT Services in the area of open scholarship; (ii) 
with academic divisions and Human Resources in the area of research culture; (iii) with the Public 
Affairs Directorate around external communications and engagement with policymakers.   

 
7. Maintaining a strong personal external network to be able to access early-stage intelligence and 

good practice from across the research community and exert influence. 
 
8. Leading on the development of research-related policies, consulting extensively across the 

University to ensure policies are shaped by academic input and divisional perspectives. Taking 
policy proposals through internal governance approval, and keeping the implementation of policies 
under regular review.  

 
9. Representing the University at a senior level in external forums, including ad hoc discussions and 

meetings, regional bodies, national committees and advisory bodies. 
 
10. Providing exceptional leadership and management to the Research Strategy & Policy Unit, through 

direct line-management of senior members of the team, and by extension to all within the team. 
Displaying a deep commitment to the support and development of colleagues in order for them to 
succeed and thrive in their roles and to advancing equality, diversity and inclusivity, as well as to 
Research Services’ values and commitments. 

 
11. As a member of the Research Services leadership team, playing a major role in the effective 

planning, operation, management and ongoing development of Research Services.  
 
12. Taking on the leadership of other strategic initiatives as requested by the Executive Director, 

Research Services or in wider institutional activities as requested by the Registrar. 
 
 

 
 
 
 
 
 
 



 

 
 

 
Selection criteria: 
 

The experience and skills for the post needs to be demonstrated in the context of the background and 
senior-level role description above. 
 
The person appointed must demonstrate that they have: 
 

1. Substantial experience and significant achievement at leadership level in research strategy and 
policy (in a university or research-led organisation, in a funding body, in  government, or a 
similar context). 

 
2. A track record of success in the development and implementation of research policy and 

influencing external policy agendas. 
 
3. Exceptional skills in evaluation and analysis, data visualisation and the use of business 

intelligence, and their application to inform management decisions, policy development, and 
evidence-led proposals.  

 
4. Proven experience of building and leading high-performing and collaborative project teams to 

deliver major institution-wide initiatives. 
 
5. Credibility amongst researchers and senior academic leaders, personal authority and the ability 

to take key strategic decisions and represent Research Services and the University at a senior 
level. 

 
6. A highly-developed external network and proven experience of operating at the most senior 

levels with a wide range of external stakeholders, other research organisations, sector networks, 
funders and government departments and agencies. 

 
7. A strong customer service ethos, ability and achievement in a services planning, coordination 

and delivery role, in driving team performance and implementing customer service measures.  
 
8. Excellent change management skills and a track record of review and improvement and 

innovation in service design and delivery. Enthusiasm for implementing change and the ability to 
bring new approaches to facilitating research. Ability to influence and lead change beyond one’s 
own functional unit. 

 
1. Substantial experience of successful staff management with the demonstrated ability to exercise 

formal and informal leadership, to bring fresh thinking to tasks, to lead by example and 
supporting colleagues to succeed with a demonstrable commitment to promoting equality, 
diversity and inclusion. 

 
9. In view of heavy workloads, outstanding organisational skills, an ability to prioritise at individual 

and team levels, to be sensitive to the pressures facing other groups and individuals and to work 
to deadlines and under pressure. 



 

 
 

 
 

Important information for candidates 
 

Pre-employment screening 

Please note that the appointment of the successful candidate will be subject to standard pre-employment 
screening, as applicable to the post. This will include right-to-work, proof of identity and references. We 
advise all applicants to read the candidate notes on the University’s pre-employment screening 
procedures, found at:   

www.ox.ac.uk/about/jobs/preemploymentscreening/.  

 

Data Privacy 

Please note that any personal data submitted to the University as part of the job application process will 
be processed in accordance with the GDPR and related UK data protection legislation. For further 
information, please see the University’s Privacy Notice for Job Applicants at:  

www.admin.ox.ac.uk/councilsec/compliance/gdpr/privacynotices/job/.  

The University’s Policy on Data Protection is available at: 
www.admin.ox.ac.uk/councilsec/compliance/gdpr/universitypolicyondataprotection/. 

The University’s policy on retirement 

The University operates an Employer Justified Retirement Age (EJRA) for all academic posts and some 
academic-related posts.  From 1 October 2017, the University has adopted an EJRA of 30 September 
before the 69th birthday for all academic and academic-related staff in posts at grade 8 and above. The 
justification for this is explained at: www.admin.ox.ac.uk/personnel/end/retirement/revisedejra/revaim/. 
 
For existing employees, any employment beyond the retirement age is subject to approval through the 
procedures: www.admin.ox.ac.uk/personnel/end/retirement/revisedejra/revproc/ 
 
Form 1 October 2017, there is no normal or fixed age at which staff in posts at grades 1–7 have to 
retire. Staff at these grades may elect to retire in accordance with the rules of the applicable pension 
scheme, as may be amended from time to time.  
 

Equality of Opportunity 

Entry into employment with the University and progression within employment will be determined only by 
personal merit and the application of criteria which are related to the duties of each particular post and 
the relevant salary structure. In all cases, ability to perform the job will be the primary consideration. No 
applicant or member of staff shall be discriminated against because of age, disability, gender 
reassignment, marriage or civil partnership, pregnancy or maternity, race, religion or belief, sex, or sexual 
orientation. 
 
 

http://www.ox.ac.uk/about/jobs/preemploymentscreening/
http://www.admin.ox.ac.uk/councilsec/compliance/gdpr/privacynotices/job/
http://www.admin.ox.ac.uk/councilsec/compliance/gdpr/universitypolicyondataprotection/
http://www.admin.ox.ac.uk/personnel/end/retirement/revisedejra/revaim/
http://www.admin.ox.ac.uk/personnel/end/retirement/revisedejra/revproc/


 

 
 

 
 

Benefits of working at the University 
 
University Club and sports facilities 
 
The University Club provides social, sporting and hospitality facilities. It incorporates a bar, café and 
sporting facilities, including a gym. Staff can also use the University Sports Centre on Iffley Road at 
discounted rates, including a fitness centre, powerlifting room, and swimming pool.  
See: www.club.ox.ac.uk and www.sport.ox.ac.uk/oxford-university-sports-facilities. 
 
Information for international staff  
 
The University offers support and advice to international staff, including a visa loan scheme to cover the 
costs of UK visa applications for staff and their dependents.  
See www.admin.ox.ac.uk/personnel/permits/reimburse&loanscheme/. 
 
Information for staff new to Oxford  
 
If you are relocating to Oxfordshire from overseas or elsewhere in the UK, the University's Welcome 
Service website includes practical information about settling in the area, including advice on relocation, 
accommodation and local schools. See www.welcome.ox.ac.uk. 
 
The University of Oxford Newcomers' Club  
 
The University of Oxford Newcomers' Club is an organisation run by volunteers that aims to assist the 
partners of new staff to settle into Oxford and to provide them with an opportunity to meet people in the 
area. See www.newcomers.ox.ac.uk/    
 
Childcare  
 
The University has excellent childcare services with five University nurseries, as well as University-
supported places at many other private nurseries. 
For full details including how to apply and the costs, see www.admin.ox.ac.uk/childcare.  
 
Family-friendly benefits 
 
The University subscribes to My Family Care 
(www.admin.ox.ac.uk/personnel/staffinfo/benefits/family/mfc/) and staff are eligible to register for 
emergency back-up childcare and adultcare services, a 'speak to an expert' phone line and a wide range of 
guides and webinars through a website called the Work + Family space. 
 
Disabled staff   
 
We are committed to supporting members of staff with disabilities or long-term health conditions. Please 
visit www.admin.ox.ac.uk/eop/disab/staff for further details including information about how to make 
contact, in confidence, with the University’s Staff Disability Advisor.  

http://www.club.ox.ac.uk/
http://www.sport.ox.ac.uk/oxford-university-sports-facilities
http://www.admin.ox.ac.uk/personnel/permits/reimburse&loanscheme/
http://www.welcome.ox.ac.uk/
http://www.newcomers.ox.ac.uk/
http://www.admin.ox.ac.uk/childcare
http://www.admin.ox.ac.uk/personnel/staffinfo/benefits/family/mfc/
http://www.admin.ox.ac.uk/eop/disab/staff


 

 
 

 
 
Staff networks 
 

The University has a number of staff networks including the Oxford Research Staff Society, BME staff 
network, LGBT+  staff network and a disabled staff network.  You can find more information at 
www.admin.ox.ac.uk/eop/inpractice/networks/    
 
Other benefits  
 

Staff can enjoy a range of other benefits such as free visitor access to the University’s colleges and the 
Botanic Gardens as well as a range of discounts.  
See www.admin.ox.ac.uk/personnel/staffinfo/benefits  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.admin.ox.ac.uk/eop/inpractice/networks/
http://www.admin.ox.ac.uk/personnel/staffinfo/benefits


 

 
 

 
 

Appendix 1 
 

(i) Team structure for Research Services from September 2021 

 

 

 

(ii) Research Services leadership team from September 2021 

 

 
 
 
 
 



 

 
 

 

How to Apply 

 

For more information, please visit www.minervasearch.com/ours. 

 

To apply please send a cover letter and CV to ours@minervasearch.com by Friday 30 April 2021. 

 

For a confidential conversation please contact ours@minervasearch.com. 

 

 

 

 

 

 
 
 
 
 

 

 
 
 

http://www.minervasearch.com/ours
mailto:ours@minervasearch.com
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